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           Office Hours 
9am to 5pm Monday to Friday 
Viewings of sales properties on  
Saturdays are by appointment.  
After Hours emergencies are  

dealt with whenever they occur. 

Your next monthly statement will be    
processed on Friday 1 July. 

            Gas Heaters  
 
By law gas heaters must be ser-
viced and checked for Carbon 
Monoxide (CO2) levels every two 
years.  Failure to do so can re-
sult in lethal levels of CO2 being 
emitted. Get yours done before 
the rush. Call us to arrange it - 
02 6025 8000. 

NSW Smoke Alarms 
Changing batteries is the owners responsibility -  
NOT the agent or tenant’s.BCMC can carry out 
your smoke alarm compliance, blind cord com-
pliance, safety switch testing, and air cond 
cleaning for $99 per property per year for NSW 
only. Call us on 02 6025 8000 to arrange it. 

 
Checking Your Statement 

 
 

Your monthly statements may have differing 
amounts of rent. This can be due to tenants paying 
weekly and there may be four or five paydays in a 
month. For example there were five Tuesdays in 
May but there are only four in June. In addition, ten-
ants may pay well ahead in one month and then a 
smaller amount the next month but still be ahead. 
It’s not the amount received that matters, but in-
stead the “paid to” date.  
  

Payments that are not a full weekly amount appear 
as “part paid”. This means they are paid to a specif-
ic date and then part of the following week. For ex-
ample a tenant whose rent is $350 per week may 
appear on your statement as paid to 27 May plus 
part paid $250. Because the daily amount is $50 
($350 divided by 7)this means they are actually paid 
to 1 June (27 May plus 5 days). 
  
Please have your previous month’s statement with 
you when checking the current month’s statement. 
This will allow you to follow the dates and amounts. 
  
If you have any queries please call 02 6025 8000 
between 9am and 5pm Monday to Friday 
 


